
To: His Excellency Prime Minister Abiy Ahmed
The Federal Government of Ethiopia
Office of The Prime Minister
Lorenzo Tiezaz Road
Addis Ababa, Ethiopia

Date: 31 March 2022

We, the undersigned Eritrean organizations, write with deep concern regarding the plight of
Eritrean refugees in Ethiopia. We would like to draw your attention to multiple, urgent issues, as
follows.

1. Many or most Eritrean refugees in the Tigray region are unable to get adequate food
there. Many are horribly malnourished.

2. Meanwhile, most are unable to reach the new refugee facilities in Alemwach and Dabat, and
some have been abducted or have died while trying to get there. They desperately need security
protection along the route, both in Tigray and in Amhara.

3. We are also concerned about the practices of RRS, the refugee agency in Addis Ababa.
UNHCR has offered many Eritreans resettlement opportunities in other countries, but RRS is not
processing their visas and other travel documents to enable them to leave Ethiopia, thus causing
them to miss their long-awaited embassy appointments and flights.

4. Eritrean refugees often must pay bribes in order for RRS to process their visas. But most have
little or no money. We feel that this is a service that should be free to all refugees. The payments
apparently do not even guarantee that their visas will be processed, and many are waiting to hear
further from the refugee agency after having made payment.

5. There are many who also need to renew their refugee identification cards and other Ethiopian
refugee papers and who are unable to get this done. Without proper papers, Eritrean refugees, for
example, are unable to obtain birth, marriage and death certificates that they need for various
legal purposes.

6. Our information indicates that these problems are besetting Eritrean refugees more than
refugees from other countries.

RRS (formerly, as ARRA) has had a long history of partnering with UNHCR and protecting
Eritrean refugees. Its work has been generous, professional and life-saving for so many.
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Regrettably, since the war in northern Ethiopia began, RRS has not appeared to live up to its own
high standards, and Ethiopia has not lived up to its obligations under international law to protect
the Eritrean refugees. As a consequence, the refugees are suffering. This is particularly puzzling
and disturbing because the Ethiopian government consistently claims that the Eritrean people are
Ethiopians’ closest friends. We hope and believe that RRS can do better.

We remain concerned about the condition of Eritrean refugees in the Afar region. Many of them
were scattered and some remain unaccounted for.

We therefore urge that the Ethiopian government investigate all of the above items as a matter of
urgency, and that it ensure that the rights of all Eritrean refugees in Ethiopia are upheld.

We appreciate your attention to this matter.

Yours truly,

-Surbana Vision Medias and Community Services, Inc
Contact; George Ghebreslassie, President
Email: surbalaife1@gmail.com

-Eritrean Movement for Democracy and Human Rights
Contact: Helen Kidan, Chairperson
Email: emdhr.sa@gmail.com

-Foundation Human Rights for Eritreans
Mulueberhan Temelso, Founder and Director
Email: info@eritreafoundation.org
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